ECCO Baltic SIA, official ECCO footwear and accessories distributor in Baltic countries, is searching for:
RETAIL OPERATIONS MANAGER IN ESTONIA
Job description
· Achieve retail targets, execute store campaigns

· Drive ECCO Retail Concept in stores

· Responsibility for new store openings and commercial planning

· Follow stock levels and advise accordingly

· Ensure superior service to customers

· Retail business process owner

· Set targets and budgets for stores, review results, act accordingly

· Manage, coach and motivate store staff

Skill Requirements
· Able to build positive relationship and motivate individuals and teams
· ”Hands on” approach to problem solving and task management

· Able to make decisions that relate to profitability of a retail business

· Good understanding of Retail mathematics and stock management concepts

· Ability to multi-task and move among several projects simultaneously
· High-level planning and organizational skills

· Full understanding of ECCO brand integrity

· Has a creative and commercial passionate outlook

· A willingness and ability to travel

Qualification
· At least two years experience in a similar role

· Previous Retail management experience

· Appropriate education that sets the platform and provide required knowledge

· Proficient Microsoft computer skills (Word, Excel, and Power Point)

· Driving licence

· English, Estonian and Russian fluently on negotiation level
Company Offers

· Interesting and challenging job in stable company

· Career oportunities

· Social guarantees

· Car, laptop and mobile phone

· Friendly and professional colleagues and international environment

Please, send your CV and Application Letter in English latest by 18th February to customerservice.baltics@ecco.com
In case of any questions to the vacant position please call +371 6728 5060
